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CLAIMS : 

1. Xysystem comprising: 

an interface of an application unit, including a plurality oi operations to vc sciccicu u> 
a user; \ 

a target application implemented as a computer code device configured to control the 
interface of the application unit; 

a monitoring unit configured to monitor data corresponding to selecting of the 
plurality of operations ofthe interface by the user, and to generate a log of the monitored 

data; \ 

a dynamic linked library for interfacing between the target application and the 

monitoring unit; and 

a communicating unit configured to receive the log of the monitored data and to 

communicate the log of the monitored data. 

2. A system according to Claim 1, wherein the interface is a display screen on a 
computer monitor controlled by the target application. 

3. A system according to Claim 1, Vherein the application unit is an image forming 
device and the interface is an operation panelVf the image forming device. 

4. A system according to Claim 1, wherkn the application unit is an appliance and 
the interface is an operation panel of the appliance)* 

5. A system according to Claim 1, wherein thX communicating unit sends the log of 
the monitored data when the user exits the target application substantially every time. 

6. A system according to Claim 1 , wherein the comfnunicating unit sends the log of 
the monitored data when the user exits the target application a^er substantially every n 
sessions of the target application, when n is at least two. 
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IX sessions of the target application to be executed by the us, pnor to 
_ica Aunit communicating the log of the monitored data. 

map with a key and\data value both containing stnng data. 

V A- na to Claim 8 wherein the data value includes vectors which 
9. A system according to Claim », wuci* 

contain string data. 

A, to Claim 1 wherein the communicating unit communicates 
10. A system according to Claim i, wiw 

the log of the monitored data Internet mail 

interface of the application unit; \ of 

monitoring unit; and \ ^ ^ ^ fof 

communicating means for receiving the l<*g 
communicating the log of the monitored data. 

a- * to Claim 11 wherein\he interface means is a display screen 
1 2 A system according to Claim 1 1 , wn* ^ 

„„ a computer monitor controiled bv the targe, applied 

„,„ C i aiml l wherein the aVf=« i ™ unitmeaI,siSanimage 
13. a system according to Claim 1 1 , wn \, the imaee forming device. 

forming device and the interface means is an operation paneiV the nnage 
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,4 Wte-Aing ,o Claim 11 , wherein the applica ,S»< means is an 
appliance and\he interface means is an operation panel of the apphance. 

15 A system according to Claim 11, wherein the conununicating means sends the 
,„g of the monitor! data when the user exits the target application means substantial* every 

time. 

16 A system airding to Claim 1 1, wherein the communicating means sends the 
log of the monitored data \en the user exits the target application means after substantially 
every n sessions of the targetVplication, wherein n is at least two. 

,7 A system accordin g \claim 16, farther comprising a setting means for setting n, 
me number of sessions of the targXpplication means to be executed by the user prior to the 
communicating means communicating the log of the monitored data. 

«. A system according to ClairV wherein the log of monitored data is inure form 
of a map with a key and a data value both containing string data. 



19. A system 
contain string data. 



according to Claim 18, \™ the data value includes vectors which 



20. A system according to Claim 1 1 , whereiW communicating means 
communicates the log of the monitored data by Interne\mail. 

21 A method of monttoring usage of an interfaceV an application unit, the interface 
including a plurality of operations to be selected by a user, V method comprising the steps 



of: 



controlling the interface using a target application im planted as a computer code 



device; 
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- ... JL bv communicating with *e target appUcauon through 

~ J V 



generating a iW the monitored data; and ^ ^ 

receiving the mWed data, and communing log 

V t„ Claim 21 wherein the interface is a display screen on a 
22 A method according to Claim z , wn 
c„mpu tt rmonitorcon,rolledV«hetarge.application. 

\o Claim 21 wherein the application unit is an image 
23. A method according to Claim 21 , tog device . 

forming device and the interface iU operation pane, of the imag 

A im2 , wherein the application unit is an appliance and 
24 A method according to Claim l , w 
the interface is an operation panel of the-pliance. 

atoClaim \ wherein the communicating step sends the log 

^ to claim 21 Xein the communicating step sends the log 

sessions of tire target application, wherein n is a, leasts. 

<, to Claim 26 further Uprising a step of setting n, the 
27. A method according to Claim 2o, ^ v the user prior to the 

, ■ of the target application to be executeiby the user p 
number of sessions of the target pp „ fthemom Xeddata. 
a communicating device communicating the log of the monitor 

„■ <oClaim21 wherein the log \monitored data is in a form 
28 A system according to Claim z i , w » 
of a map with a Uey and a data vaiue both containing string data.\ 

„■ „,o Claim 28 wherein the data valueVcludes vectors which 
29. A system according to Claim if, y 

contain string data. 



30. A^ethod according to Claim 21, wherein the communicating step communicates 
the log of the mo^nitored data by Internet mail. 

3 1 . A computer program product comprising: 

a computer storage medium and a computer program code mechanism embedded in 
the computer storage meWm for causing a computer to monitor a user's usage of an interface 
of an application unit, the \terface comprising a plurality of operations to be selected by a 

user, comprising: 

a first computer code deVice configured to control the interface; 

a second computer code dWice configured to monitor data corresponding to selecting 
of the plurality of operations of theVterface by the user by communicating with the first 
computer code device through dynamically linked library, and configured to generate a log of 

the monitored data; and 

a third computer code device configured to receive the log of the monitored data and 

to communicate the log of the monitored dais 

32. A computer program product according to Claim 3 1 , wherein the interface is a 
display screen on a computer monitor controlled b\ the target application. 

33 . A computer program product according toNciaim 3 1 , wherein the application unit 
is an image forming device and the interface is an opera\on panel of the image forming 
device. 

34. A computer program product according to Claim k wherein the application unit 
is an appliance and the interface is an operation panel of the appWice. 



35. A computer program product according to Claim 3 1 , wheiein the second 
computer code device is further configured to send the log of the moni^red data when the 
user exits the target application substantially every time. 
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36 A computer program product according to Claim 31, wherein the second computer 
code device is further configured to send the tog of the monitored data when the user e X Us 0* 
target applicationafter substantially every 
least two. 



n sessions of the target application, wherein n is at 



37 A computerwogram product according to Claim 31, further comprising a thud 
computer code device cWed to set n, the number of sessions of the target applied to 
be executed by the user X * the second computer code device communicating the log of 
the monitored data. 

38 A computer ptograrryroduc, according to Cairn 3 1 , wherein the log of monitored 
data is in the form of a map wi Akey and a dam value both containing string data. 



39. A system according to 
contain string data. 



Cla\ 



38, wherein the data value includes vectors which 



40 A computer program product a\ordin g to Claim 31, wherein the second 
computer code device is further configured to\ommunicate the log of the monitored data by 
Internet mail. 




45 



